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Stronger Security for
Smarter Logistics

Cybersecurity, compliance, and resilience services for carriers, brokers, 3PLs,
freight platforms, warehouse operators, and logistics teams.

Reduce downtime, limit fraud and cargo disruption, and strengthen trust
across freight operations.

Logistics and trucking organizations depend

on dispatch, TMS, WMS, ELD, and telematics,
email, mobile devices, load boards, and partner
integrations to move freight. A compromised
mailbox, impersonated carrier account, or outage
in a core platform can delay shipments, expose
driver or customer data, disrupt billing, or enable
cargo theft.

Serket-Tech Security helps carriers, brokers, 3PLs,

freight tech companies, warehouse operators, -

and transportation-adjacent teams build security E

programs that protect uptime, partner trust, and ﬁgw.q* b =
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We support governance, assurance, testing,
response, managed protection, and executive
guidance across modern freight environments.

Protect Dispatch, Fleet, and Reduce Fraud, Account Takeover, and
15 Warehouse Operations Cargo Disruption

Safeguard TMS, WMS, ELD, telematics, mobile Strengthen controls around broker and carrier
devices, email, and collaboration tools that identity, privileged access, inbox compromise,
keep loads moving and billing on track. payment workflows, and shipment data.

Prepare for Ransomware and Strengthen Trust Among Shippers, Insurers,
Business Interruption and Partners

Improve response, recovery coordination, tabletop Prepare for customer questionnaires, cyber
exercises, and executive decision-making before insurance reviews, contractual requirements, and
a breach or outage affects dispatch, routing, diligence from shippers, brokers, and partners.
warehouse activity, or customer service.

Best fit for carriers, private fleets, brokers, 3PLs, freight forwarders, warehouse and distribution providers, cold
chain operators, trucking SaaS platforms, fleet service providers, and other teams that depend on connected
freight operations.
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Comprehensive Service Portfolio

A single partner that can support program development, technical validation, response readiness, and ongoing

operations across the logistics security lifecycle.

. Governance, Risk, and Compliance
70 » Transportation and logistics security .
program support
* Risk assessments, policy development, and .
control design
»  Customer, partner, insurance, and .

contractual requirement mapping

Security Assessments and Testing

[ . . 3
»  Security posture and maturity assessments .
» Architecture and control reviews .
*  Vulnerability assessments and remediation
planning .
ﬂ . ®
Fleet, Cloud, and Data Security 5 o 5
+ ldentity, endpoint, email, and collaboration .
hardening
+  TMS, WMS, ELD, telematics, and remote .
access security reviews
+ Segmentation, encryption, access control, .
and least privilege design
@ Response, Resilience, and Managed Services @
+ Tabletop exercises, breach support, and .
forensic coordination .
* Monitoring, detection, and response support
«  Ongoing control monitoring and issue .
tracking

@ Assurance and Trust Support

SOC 2 readiness and attestation support
for freight tech and service providers
HITRUST readiness and certification path
support where required

Evidence planning, remediation, and
control ownership

[@] Penetration Testing and Validation

External and internal network testing
Web application, cloud, identity, and
remote access testing

Prioritized findings and retest support

Third-Party and Partner Risk

Vendor due diligence and security review
support

Oversight workflows for SaaS platforms,
service providers, and integrations
Remediation tracking, reporting, and
evidence collection

Leadership and Program Development

Fractional CISO support
Cybersecurity strategy and roadmap
reviews

Executive briefings, reporting, and
program governance

Programs can be tailored to FMCSA-aligned operations, ELD and telematics environments, TSA and CISA guidance, NIST-based frameworks, SOC

2 and HITRUST (where required), customer reviews, and cyber insurance needs.
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Built for Logistics and
Trucking Sector Realities
Serket-Tech Security focuses on the issues
carriers, brokers, logistics providers, and adjacent
teams are under pressure to solve now, while
keeping the service set broad enough for point
projects or ongoing programs.

m Cargo Theft, Fraud, and Impersonation m Customer, Carrier, and Partner Expectations
Reduce exposure to fictitious pickups, Respond to shipper diligence, partner reviews,
compromised email, stolen identities, and and integration risk with clearer controls,
account abuse that can reroute freight, trigger stronger evidence, and better remediation
payment loss, or damage shipper trust. follow-through.

= Dispatch, Warehouse, and Uptime Pressure = Telematics, ELD, and Connected Fleet Exposure
Build resilience so a cyber event does not halt load Protect systems that manage hours of service,
planning, appointments, routing, billing, warehouse location, vehicle data, driver communications, and
workflows, or customer updates. remote workflows across fleets and service teams.

How Clients Engage Serket-Tech Security

Engagements can start with a readiness review, targeted assessment, tabletop exercise, penetration test,

assurance initiative, or recurring advisory and managed support program.
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1. Assess 2. Prioritize 3.Implement 4. Operate
Review current posture, Define the roadmap, Deploy controls, perform Monitor, report,
obligations, gaps, and sequence remediation, testing, support reviews, respond, and keep the
business priorities. and assign owners. and close gaps. program up to date.
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Representative clients include truckload and LTL carriers, brokers; 3PLs,
warehouse and distribution providers, fleet service organizations, freight
marketplaces, transportation technology vendors, and other logistics
teams that depend on connected operations.

Build a logistics security program that is fraud-aware,
incident-ready, and aligned to freight operations.
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